MOPS Online Registration Troubleshooting
Q: Is payment required at the time of registration?

A: In order to register online, payment is due at the time of registration. To register and pay later, please download the registration forms, print them, complete them and bring them with you to a MOPS meeting. Registration forms can also be obtained at the Information Kiosk located in The Rock Church foyer.
Q: Can I register more than one person at a time?

A: Yes, start by creating a New Account if you don’t already have one. Complete the registration process for person #1. When you reach the Checkout Screen select Register Another Person. If the person you want to register is not already in your profile, select Add Person to enter their information. Once they are entered select their name and proceed through the registration process again. Both registrants will now appear on the Checkout Screen. Repeat as necessary for additional registrations.

Q: I added a person and I cannot select their name. What do I do?

A: Click Edit next to the persons name. Double check two things: 1) The Gender should be Female 2)  The Date of Birth should be 1994 or earlier or the system does not consider you “age appropriate” for the event. Click Save Changes. Once one or both of these are updated you will be able to select the person’s name.
Note: If you are still unable to Select the persons name, you may need to logout and log back in for the changes to take effect.
Q: How do I know if my registration was completed correctly?
A: If you provided your email address, once you have entered your payment information and completed your transaction, you will receive a confirmation via email.  If for any reason you do not receive an email, please contact our offices at 360.805.0699.

Q: What do I do if I’ve forgotten my user name and/or password?

A: If you have forgotten your User ID or Password click here to have your User ID or Password emailed to you. If you would like to reset your password you can do so by clicking here.

